Determinations

 The Index has been calculated using the following
formula which takes into account the difference in stock
size amongst housing providers;

« partial maladministration findings + full
maladministration findings) + number of homes) x 1,000

LA REDRESS PARTIAL MALADMINISTRATION TIMES STOCK INDEX
MALADMINISTRATION AT NUMBERS
FAULT

ENFIELD - 1 12 13 15623 0.832
HARINGEY - 4 19 23 20057 1.147
WALTHAM 1.004
FOREST 1 3 9 12 11951

HACKNEY 3 10 24 24 32000 1.063

REDBRIDGE 1 1 9 10 6930 1.443
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